








Your RHRA Dollars

Upon retirement, your HRA account was converted
into a RHRA, which is simply an HRA you can use
during retirement. Please understand that this was a
new account and cannot pay for any claims prior to
retirement. So make sure you submit any outstanding
claims prior to your retirement.

You can use the RHRA dollars you earn from
participating in My Health to pay for many medical,
pharmacy, dental and vision expenses incurred by
you and your eligible dependents. This includes
deductibles, copays, coinsurance and other eligible
healthcare expenses you pay out of your own pocket.
However, not all healthcare expenses are eligible. For a
full list of eligible expenses, visit wageworks.com.

If you don’t spend all your RHRA dollars during the
year, they roll over to the next year and are available to
you as long as you are covered on the City-sponsored
medical plan and for a year afterwards. This allows you
to accumulate funds for future expenses.

*Eligible dependents: You may only spend the money
in your RHRA on your dependents who are covered
by an employer-sponsored plan. It does not have to
be the City’s plan, just another employer’s plan. You
cannot use the money on a dependent who is covered
by Tricare, or TennCare. If you are covering a Domestic
Partner, she/he must be your tax dependent in order to
use your RHRA dollars for their healthcare expenses.

Spending Your RHRA Dollars

You have three ways to spend your RHRA dollars. You
can:

1 Use your WageWorks debit card.* It contains your
RHRA balance and works like cash at any vendor
that accepts healthcare debit cards.

2 Pay My Provider. Log onto your RHRA account
at wageworks.com and use the Pay My
Provider function to have a check sent directly from
your account to the provider’s office.

3 Pay Me Back. Pay the expense as you normally
would. Then submit your receipts, along with a
WageWorks claim form via mail (to the address on
the form), email, fax or electronically through the
mobile app.

*If you're new to the My Health/HRA program, you'll receive a WageWorks
debit card in the mail after enroliment. If you already have a WageWorks
debit card, check the expiration date. If it is not set to expire, your 2020
RHRA dollars will automatically be loaded on it and you can continue to
use the card in 2021.

WageWorks/HeathEquity Debit Card

1. In 2021, WageWorks will be known as HealthEquity. Your
WageWorks/HealthEquity card works like a debit card, but
when you swipe your card at the checkout, you must
choose “credit.”

. Keep your receipts in case you are asked by WageWorks to
verify a purchase. This is especially important if you use
your debit card at a provider’s office. The IRS requires proof
that funds have been used toward eligible expenses.
Acceptable verification includes a detailed receipt or other
proof of service and cost, such as an EOB. The receipt
must contain the provider’s name and address, name of the
person receiving the service, date and cost of the service, and
service details. You can print EOBs for your covered services
from BCBST’s website (bcbst.com). Credit card receipts do
not provide enough information to substantiate a purchase.

. You can register online at wageworks.com. Once
registered, you can:

W View your monthly statement

B Check your account balance(s) and track activity

B Request WageWorks to pay providers directly or reimburse
you from your account

W View a list of eligible expenses

B See if you need to substantiate any purchases

NOTE: If you lose your card, call WageWorks immediately to
report your missing card and order a new one. Or, you can order a
replacement card online at www.wageworks.com.

IMPORTANT: To get reimbursed for a 2020 expense in
2021, you must submit a paper/fax/email claim or use the
Pay Me Back or Pay My Provider features at wageworks.
com.



Prescription Drugs

When you enroll in the City’s medical plan, you
automatically receive prescription drug coverage,
which is administered by OptumRx. Remember,
there is a separate ID card for pharmacy. So
make sure you use your BCBST card at the
doctor’s office and the OptumRx card only at the
pharmacy.

You have three ways to purchase prescription
drugs:

B At a network retail pharmacy

B Through the home delivery program

m At participating 90-day retail pharmacies (you may purchase up to a 90-day supply at these designated
pharmacies if your prescription drug does not have quantity limits)

Prescription drug benefits...at a glance

Preventive Non-Preventive
Prescriptions Prescriptions
Level 1 (preferred generics) $0.00 $5.00
Level 2 (non-preferred generics) $5.00 $10.00
Level 3 (preferred brand) $10.00 $20.00
Level 4 (non-preferred brand) $20.00 $40.00
Level 5 (specialty)* $40.00 $80.00
90 day at retail locations can be filled 2.5 times the copay / 90 at mail will continue to be filled at 2 times the copay

*All Level 5 Specialty Drugs must be dispensed by the OptumRx Specialty Pharmacy.

Prescription Drug Rules

The City’s prescription drug plan has certain rules that may
affect your benefits.

Generics vs. Brand Name

If you request a brand name drug when a generic equivalent
is available, you will pay the Level 1or 2 generic copay plus the
cost difference between the brand name and generic drug.

Step Therapy Program (ST)

The step therapy program encourages you to try first-line or
generic drugs before “stepping up” to more expensive “step-
two” or brand name drugs for certain conditions. For example,
if your provider prescribes Lunesta and you haven't taken it
before, the pharmacist will not fill the prescription until you
have tried a generic alternative.
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If the generic alternative doesn’t work for you, you can step up
to the brand name drug.

Prior Authorizations (PA)

The Prior Authorization program is a cost-savings feature to
make sure the medication being used is appropriate. The
program is designed to prevent the prescribing of a certain
drug that may not be the best choice for the condition. Check
the City of Knoxville Drug List to see if your drug is listed with
a PA.

If you are a new user of this drug, you will need to allow time
for your doctor to submit information to OptumRXx for approval.

For more information, please visit: cityofknoxvillerx.com.
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PhysicianNow® connects you
with doctors 24 hours a day,
seven days a week

For a $10 co-pay, PhysicianNow is a convenient way
to talk with a doctor from your home, office or while
traveling. All you need is a telephone, computer or
mobile device.

PhysicianNow is great when it's hot an emergency,
when it’'s after hours or you’re unable to go to your
doctor’s office.

Common reasons for using PhysicianNow include:

m allergies

m cold and flu

m fever

| sinus infections

B respiratory issues

m skin conditions (rashes or insect bites)
| sore throat

m or urinary tract infections

PhysicianNow can diagnose your symptoms and if a
prescription is needed, send it to your pharmacy.

Download the PhysicanNow mobile app

m Search for PhysicianNow (one word) in the App
Store® or Google Play® and download the app.

m Set up a password so your account is ready
when you need it. After you've registered
you can use the mobile app for consultations.

Go to bcbst.com/member and select Talk with a
Doctor Now or call 888-283-6691.

Identity Theft Protection Services

When you are enrolled in the BlueCross BlueShield
Medical plan, you are automatically eligible for the
Identity Theft Protection. Keeping your medical
information secure is important. It's why we work
with Experian, one of the world’s leading financial
service companies, to give you identity protection
along with your medical coverage at no additional
cost.

Your identity protection will cover a 12-month period.
When that ends, you can renew for the next 12
months as long as you still have eligible BlueCross
medical coverage.

For more information or to enroll in coverage log
into Blue Access and click on Benefits & Coverage.
bcbst.com

PR BlueCross
VAV BlueShield
. . of Tennessee

An Independent Licensee of the Blue Cross and Blue Shield Association

Your BCBST Care Navigator

The dedicated Heath Care Navigator for the City of
Knoxville, reaches out to BCBST members to educate
them about the Care Management programs and
the preventive services available through BlueCross
BlueShield plan.

Here are a few of the ways your BCBST Care Navigator
can help you:

m Send a referral for you to work closely with a Care
Manager for your health needs.

B Assist with claims or benefits information

m Locate in-network Provider/Facility

B Schedule doctor’s appointment

B Request additional claims review

m Provide a courtesy call to the provider on behalf of
the member

The BCBST Care Navigator office is located in the first
floor of the Public Works Complex, across from The
Center. He/She can be reached by phone at 215-6168.




Important Contacts

Benefit/Vendor

Employee Benefits Division
Medical
BlueCross BlueShield of TN

Propel Wellness Portal

The Center, by Premise Health

Telehealth Services
Physician Now
Prescription Drugs

OptumRx

FSA/HRA
WageWorks/HealthEquity

Deferred Compensation

Prudential
Jessica Coleman

Pension

Pension Board

General Benefits Questions

My Health Wellness Program

Screening, Coaching, Acute Care

Website

www.knoxvilletn.gov/benefits CityBenefits@knoxvilletn.gov

www.bcbst.com

www.cokmyhealth.com

www.mypremisehealth.com

www.hcbst.com/member (Talk with a Doctor Now)

www.optumrx.com
www.cityofknoxvillerx.com

www.wageworks.com www.healthequity.com

www.prudential.com/online/retirement

http://cokpension.org

Phone

215.21M

1.800.565.9140

1.888.339.4131

215.6150

1.888.283.6691

1.800.797.9791

1.877.924.3967

1.800.992.4472
865.314.2109

215.1444
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This brochure provides highlights of the City of Knoxville’s benefits program. It is not intended to include all of the benefit plan details. Complete details about how the plans work are included in the summary
plan descriptions and plan documents, which are available upon request. If there are any inconsistencies between this brochure and the official plan documents, the plan documents will govern. The City reserves
the right to change or end any of the plans at any time. This document does not constitute a contract or offer of employment.




